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1. About This Manual

1.1 Prerequisites

The users of this manual are mainly aimed at the operators of SolarTouch, authorized

installers, or end users.

1.2 Main Content

The main purpose of this manual is to provide users with guidance for the use of SolarTouch
app. The content of the illustration is for reference only, and the actual page is the main focus. We
reserve the right to change the content of the manual due to the adoption of new functions and

improvements.

1.3 App Version Support

This manual takes V6.4.7 as an example



2. Download APP

2.1 Android System

You can download the APP in the following way:

(1) Scanthe QR code as shown below

2.2 10S System

You can download it by searching SolarTouch in the Apple App Store



3. APP Architecture

SolarTouch contains “Cloud Login” and “Local Connection”:
® Cloud login: APP read data from cloud server through API and display inverter parameter
® Local connection: APP read data from inverter through BlueTooth connection with Modbus

protocol to display and configure inverter parameter.



4. Cloud

4.1 Account Registration to Cloud

4.1.1 Cloud Login Page

Open the APP to visit cloud login page.

= U % 22% @) 8:33

®
a Account name
4

@ Password

| Remember Password

LOGIN
REGISTER NEW USER

Password forgotten

WLAN Configuration Local Setting




4.1.2 Creating New User Account

10:06 AM T 2 & ---

Account name
Password

Please enter your e—mail address

(UTC+2:00) Athens, Cairo

Please enter the verification code GET

REGISTER

RETURN

Step 1 Click on Register New User on the home page of Cloud.

Step 2 Enter a name for your cloud account.

Step 3 Enter a password for your cloud account. It is recommended to keep a record of the
password for future reference.

Step 4 Enter an email address for future communication from Cloud. (If you don’t receive the
confirmation mail (sent from our server) after 10 minutes, you may need checking in the junk
box.) .

Step 5 Choose the time zone you need. The default is (UTC+8:00) Beijing, Taipei, Kuala Lumpur.
Step 6 Press GET icon to get verification code.
Step 7 Press Register icon to complete registration of the new user account.

Step 8 Follow the instructions stated in the confirmation email to complete the registration
and activate your Cloud user account.



4.2 Logging in to Cloud

4.2.1 Logging in to System

= U % 22% @) 8:33

®
a Account name
4

@ Password

| Remember Password

LOGIN
REGISTER NEW USER

Password forgotten

= )

WLAN Configuration Local Setting

Step 1 Enter your cloud account name.
Step 2 Enter your password.

Step 3 Click on Login icon to log in to your Cloud account.



4.2.2 Forgot Your Password?

Enter cloud account

Step 1 Click on Password forgotten icon (see the preceding pic.) to proceed and retrieve your
password.

Step 2 Enter your cloud account name created while registering on Cloud.

Step 3 Click on Send icon (as shown in the preceding pic.). Then an email with your original
password will be delivered to you within one minute. Please follow the instructions you received
to proceed.

4.2.3 Remember Password

el T % 22% @) 8:33

[
a Account name

@ Password <z

Remember Password

LOGIN

REGISTER NEW USER

Password forgotten

= -

WLAN Configuration Local Setting




Step 1 Enter your cloud account name.
Step 2 Enter your password.

Step 3 Check the Remember Password box.

Step 4 When you return to the login interface next time, there is no need to enter the password

4.3 Cloud System

4.3.1 Homepage

TR A 22% @ 9:12
< test @
1.57kW 3.11kWh 112MWh

Current Power E-Today E-Total
(0] (0] 0 15
Normal Standby Fault Offline
Power ~ E-Today < E-Total + O\
© 123 .o
— Current Power: 0.00 W
E-Today: 0.00 Wh
S ey E-Total: 0.00 Wh
Capacity: 11 kW
Installation Time: 2021-12-13
Grid Date Update Time:

null

@ DevinTest

Grid

@ Huijie test

:

Grid

12

Plant

After login you will see the Home page. This page shows all the plants in the account.

Current Power: 1.57 kW

E-Today: 3.11 kWh

E-Total: 105.00 MWh

Capacity: 1000 kW

Installation Time: 2021-04-01

Date Update Time:2022-04-16 09:12:27

Current Power: 0.00 W
E-Today: 0.00 Wh

E-Total: 0.00 Wh

Capacity: 100 kW

Installation Time: 2022-04-01
Date Update Time:

®

User

B Plant List
»  Satus
Colors Green Yellow Red Grey
® @ ®
Normal
Standby L
L. (Inverter Fault Communication
Description (Inverter do not i X i
generate power (inverter failure) Offline
generate power)
normally )

»  Plant name: The name of the plant.
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Plant photo: The photo of the plant.

Current power: The current output power for all the inverters in this plant.

E-Today: The sum of PV generating capacity of today for all inverters in this plant.

E-Total: The total power generated for all the inverters in this plant.

Installation Time: The earliest device installation time in this plant.

Capacity: The total capacity for all devices in this plant. You can set the capacity in plant

edited page

Address: The address and the zip code of the plant.

Add Plant

Press icon in the upper right corner to jump to the “New power station” page ( as

shown below ).

L O [ 22% @)1 9:12
< test (D)
1.57kW 3.11kWh 112MWh

Current Power E-Today E-Total
o] 0o 15
Normal Standby Fault Offline
@® @ @
Power ~ E-Today - E-Total ~ O\
© 123 cee
Current Power: 0.00 W

null

@ DevinTest

Grid

@ Huijie test

l

Grid

Plant

E-Today: 0.00 Wh

E-Total: 0.00 Wh

Capacity: 11 kW

Installation Time: 2021-12-13
Date Update Time:

Current Power: 1.57 kW

E-Today: 3.11 kWh

E-Total: 105.00 MWh

Capacity: 1000 kW

Installation Time: 2021-04-01

Date Update Time:2022-04-16 09:12:27

Current Power: 0.00 W
E-Today: 0.00 Wh

E-Total: 0.00 Wh

Capacity: 100 kW

Installation Time: 2022-04-01
Date Update Time:

®

User



Grid Type & Residential Type

1428 @

< New power station

Power Plant Please enter a name

Address Please enter an address

Capacity 0 kW
installation  2022.0512

PlantType Grid

CONFIRM

»  Power Plant: Enter a name for this plant.
»  Address: Enter the address of your plant.
»  Capacity: Enter the capacity of your plant.
» Installation Time: Choose the 1st inverter installation time for this plant.
»  PlantType: Mainly depends on the inverter under the power station. Currently it has
three values, namely Grid, Residential, Storage
Storage Type
14:29 Cd &0 T
< New power station
Power Plant Please enter a name
Address Please enter an address
Capacity o kw
\nstallation 2022-05-12
PlantType Storage
Device name Please enter the device name

@

Please click the button to add device

CONFIRM

»  Device name: A device needs to be added when it is created, and currently this power
station type only supports a single device

Press Confirm to complete adding plant.

Edit Plant

Press button to edit or delete plant. You can choose Edit or Delete in the image

below.



sg: sl o 22% @ 9:13

< test O

&)

Delete

Plant User

Press Edit icon to edit plant

1523 @@ - =l 100% 0

{ Plant

Power Plant  Plant

Address Please enter an address

Capacity 4 kw
Installation o
ot 2021-04-13

CONFIRM



Plant name: Edit the name of your plant.
Address: Edit the address of your plant.
Capacity: Edit the capacity of your plant.

E-Total base: Edit the power generation in this field.

YV V V V V

Installation time: Edit the 1st inverter installation time for this plant.
Press Confirm to complete editing.
B Delete Plant

Press Delete icon to delete plant. You need to confirm what you do. The current page
will be refreshed after the deletion is completed.

Remove power station

Whether to delete the power station?



4.3.2 Plant Information

4.3.2.1 Overview

Click on any desired plant in the plant list (see below).
Grid Type & Residential Type: This page displays various basic information at the plant level

g Sl 2l e 21%E) 9:26

< Demo Plant

4 O
—M— @
Current Power

3’3

kW
H-Total 16558h
EqHour 0.65
Capacity 30.0kw
Reduce CO, 166t
Plant Tree 464Pcs
Address Shenzhen, Guangdong, China

=) Jdu 1, = i J

Overview Chart Home List Log

Storage Type: Shows the basic information of multiple components in the energy storage
system, click the arrow icon to control the expansion and contraction.



g: © il a2, 23%E) 9:28

< StorageTest

-~ | clickit

Device Name 5 _12500011DH
R R

Device Model EEEAEREEERRIREE 100

Data was last updated 2022-03-24 16:45:30

S/N

Operating status

Self-consumption -%
Self-sufficiency -%
Operating mode Feed-in priority mode
Temperature -°C
Firmware version G9504-060000-01_010202
CSB version 010202
DRM Status 0
| ciickit
N
~
~
N
= i 12} i ] =
Overview Chart Home Log Setting

4.3.2.2 Plant Chart

This page shows the data curve of energy generation (including Daily, Monthly and Annual
format).
Grid Type:
1. Daily Data
It will show the Daily power Generation Curve (as shown in the Figure below). You can
slide up for the next day and slide down for last day.



1534 W @ D -

< Shenzhen Rooftop Station

2021-06-09

Sum: 150.00 kWh

30

25 4

20 4

04y v T
00:00 01:40 03:20 0500 0640 08:20 1000 11:40 13:20 1500

ANOTHER DAY

You can also press Another Day to choose the day which you want to check. (as shown

in the Figure below)

CANCEL OK

Monthly Data
Select the Month option to jump to the month data page. (as shown in the Figure
below). You can slide up for the next month and slide down for last month. There are

also two statistics displayed in the upper right corner of the graph.



1534 @ @ @

< Shenzhen Rooftop Station

Month
2021-06
Sum: 1968.46 kWh
Sum: 1968.46 ¥
kWh ¥
400 r 400

300 4 + 300
200 + +- 200
100 +100

1 3 5 7 9 1113 15 17 19 21 23 25 27 29

ANOTHER MONTH

You can also press Another Month to choose the month which you want to view. (as
shown in the Figure below)
Firstly, choose the year you need, then choose the month.

Please choose a year
y Please choose a month

2012

January
2013

February
2014

March
2015

April
2016

May
2017

June
2018

July
2019

August
2020

September
2021

October

CANCEL CANCEL




Yearly Data
Select the Year option to jump to the year data page. (as shown in the Figure below).
You can slide up for the next year and slide down for last year. There are also two

statistics displayed in the upper right corner of the graph.

15356 A @ @

< Shenzhen Rooftop Station

2021

Sum: 36657.31 kWh
Sum: 36657.31 ¥
kwh ¥

10000 - 10000

8000 +- 8000
6000 +- 6000
4000

+ 4000

2000 2000

T T T T T =0
1 2 3 4 5 6 7 8 9 10 11 12

ANOTHER YEAR

You can also press Another Year to choose the year which you want to view. (as shown

in the Figure below)

Please choose a year
2012
2013
2014
2015
2016
2017
2018
2019
2020

2021

CAMNCEL




Residential Type: The operation is consistent with the Grid Type.
4. Daily Chart

ann Sl Eliate BE 80% @) 9:51

< BA405

Day

2021-05-12
—@— v @ Grid —@— Consumption

-6
00:00 02:40 05:20 08:00 10:40 13:20 16:00 18:40 21:20
ANOTHER DAY

Slide up for last Day, dow fo ext Day

= W 2 3

Overview Chart Home

2

Log

5.  Monthly Chart

e a2 B[ 80% @@ 9:50

< BA405

2021-05
- .., [ E."zi:.‘" @ consumption

Grid

1204

1 3 5 i 4 G M I3 18 17 99" 271 I3 25 I 29 37
ANOTHER MONTH

lide up for | Month, dov for next Mor

= da 2}

Overview Chart Home

-

ist Log



6. Yearly Chart

o “ll Sl 252 %@ 80% @) 9:50

< BA405

2021

Enoray Enoray
s v To S o @ consumption

1200

1000 +

800

600

400

200 -

o T T T T T T T T T T T 1

1 2 3 4 5 6 7 8 9 10 11 12

ANOTHER YEAR

= du -

Overview Chart Home List Log




Storage Type:
(1) The day/month/year charts are divided into two dimensions, namely power generation and
electricity consumption. Slide the blue circle at the bottom to switch.
(2) Click the four icons at the top (blue, red, purple, yellow) to control the display and hide of the
corresponding curve.
(3) Click the date box to change the date.

7. Daily Chart

o il BE 73% @) 10:25

Day

<@> Can click

Production

< 2022-03-28 >

Can click
600W
500W
400W
300W
200W
”——/\EWQ
100w
ow
00:00 02:55 05:50 08:45 11:40 14:35 17:30 20:25 23:20
L d
Can slide
=] i 12 i ] <

Overview Chart Home Log Setting



8.

9.

Monthly Chart

Yearly Chart

Mo . o
el RO

< YJH-Now

<

100kWh
80kWh
60kWh
40kWh
20kwWh

OkWh

Production
2022-03

BE 78% @) 10:03

Can click

1 3 5 7 Q.

Overview Chart

L
B

m
(o]

|

all 273

< YJH-Now

<

300kWh

250kWh

200kwWh

150kWh

100kWh

50kWh

OkWh

11 13 156 17 192 21 23 25 27 29 31

Can click

Home

Production
2022

>

Log

=

Setting

BE 78% @@ 10:03

Can slide

Can click

Overview Chart

10 1d 12

Can click

Home

Log

e

Setting

Can slide




4.3.2.3 HomePage

This page mainly displays the relationship between energy flows in the form of flow
diagrams, and assists in displaying other basic information, so that customers can see the
overview of the power station.

Grid Type:

- el Sl 57 ®E 70% @) 10:40

< Demo Plant

i =2
Production Today Today Income

28.3 0.0

kWh

Power State @ Normal

Plant reduce

464.2Pcs = 166t
Plant Tree @ Reduce CO.

= du 2 = @

Overview Chart Home List Log

Residential Type:

I

HR
Production Today

0.00

kWh

Power State @0 o (o <SS) 1

Plant reduce

) - 0.0Pcs 0.0kg

Plant Tree Reduce CO,

= < 2 = i

Overview Chart Home List Log




Storage Type:

mo
0l

S

BE 70% @) 10:40

IAL
ER
Production Today

0.00

Consumption Today

0.00

Time-based Control

-w : i : -w
-W
SOC:-% w -w
Consumed directly:0.00kWh
0.0%

0.0% 0.0%

BAT Charger:0.00kWh Feed In Grid:0.00kWh

PV Supply directly:0.00kWh
0.0%

0.0% 0.0%
BAT Discharger:0.00kWh Purchase Energy:0.00kWh
Plant reduce
- 0.2Pcs &‘ 80.4kg
- j Plant Tree - Reduce CO,
= Ju 2] o e
Overview Chart Home Log Setting



4.3.2.4 Device List

Press List to jump to the device list page. This page shows all the devices in this plant.

=R 634 BO 46% @ 12:55

< DevinTest

3 e o e e e i
= ﬁ R
S E I+I+I+I+I+I+"‘r

1 Current Power: 0.00 W
- E-Today: 0.00 Wh
E-Total: 0.00 Wh

3 = "_T;T*';P;‘P;f e
© R o T
g Current Power: 0.00 W
% E-Today: 0.00 Wh
b E-Total: 6.30 MWh
S ...
] Current Power: 0.00 W
| E-Today: 0.00 Wh
E-Total: 0.00 Wh
3)  HEhhhERRE
&) !ﬁ?ﬁd&d{iw 5082041T e

Current Power: 0.00 W
- E-Today: 0.00 Wh
e E-Total: 0.00 Wh

415082041T soe
1 Current Power: 0.00 W
- E-Today: 0.00 Wh
E-Total: 0.00 Wh
- T
© s 0056D ot
1 Current Power: 0.00 W
- E-Today: 0.00 Wh
q E-Total: 21.60 MWh
= Jun 12 = i J
Overview Chart Home List Log

The functions shown on the page are described as follows:

»  Status
Colors Green Yellow Red Grey
@ © )
Normal
Standby o
.. (Inverter Fault Communication
Description (Inverter do not . . .
generate power (inverter failure) Offline
generate power)
normally )
»  Name: Inverter name. Default name is type + serial number.
»  Current power: The current output power for the inverter
»  E-Today: The sum of PV generating capacity of today for the inverter
»  E-Total: The total power generated for the inverter
B Add Device

Press icon to jump to the add device page ( as shown below ).



: Sl Ll 592 B0 O 46% @) 12:55

< AddCloud Device

SN barcode reference pattern

Scan to add

/ Manual Input

Manual Input

(1) Scan to add. Devices can be added by scanning the serial number.
(2) Manual Input. Manually enter the serial number of the device to add the device.
Edit Device

Press ~~ " button to edit or delete plant. You can choose Edit or Delete in the image

below.

Edit Delete

Press Edit icon to edit device



10:20 AM 2 2 2 --- PE = @

< Device editing

%&204”

»  Device name: Edit the name of your plant.
Press Confirm to complete editing.

B Delete Device

Press Delete icon to delete device. The current page will be refreshed after the deletion
is completed.

4.3.2.5 Plant Log

Click "Log" at the bottom to jump to the log page. This page contains all log information of
this plant.

(1) There are currently two types of log information: alarms and faults. Click the
corresponding icon at the top, you can control to see only the log information of this
category. For example, if you manually click the alarm, only the logs of the alarm category
will be displayed in the log list.

(2) The left and right date boxes control the start and end dates of the log information
respectively, and display the log information of different time periods according to the
personalized selection.

(3) Click the alarm information in the log list to view the alarm suggestions, etc.



=R ) B0 46% @ 12:55

< DevinTest

Click to filter
= )
Alarm23 Fault5
2017-01-01 < 2022-04-17
A2-Grid absent
o
e i? 082041T Click to select start and end time

2021-10-17 16:39:43

A2-Grid absent

2021-10-17 16:35:42

'A2—Grid absent
©

2021-10-17 16:21:43

Click to see more

A2-Grid absent

i B82041T
2021-10-17 15:48:17

A2-Grid absent
O 82041 T

2021-10-17 14:39:33

A2-Grid absent

2021-10-17 14:25:25

= il N

Overview Chart Home

|

Log

4.3.2.6 Setting

At the power station level, this page can only be seen when it is an energy storage power station.
This part is used to remotely set various parameters of the inverter. At present, due to internal
adjustment reasons, the parameters under this page are not read-only.



S e 1@

settingtest

' Grid Parameters >
B Feature Parameters >
4 Power Limit >
= Hybrid Setting >
™ Remote Upgrade >

= Jdu 2 ) [ 1 =

Overview Chart Home Log Setting

< O O

The above page is only in read-only state, and users cannot modify remote settings. If you want
to achieve remote settings, you can modify the permissions by following the steps below.

(1) Returnto the login interface, click the avatar in the account bar to switch, and it will
become an icon with two heads, which means that the operation and maintenance

system is logged in at this time. Perform remote setup operations as an operation and

maintenance administrator,



Click to change

Remember Password

WLAN Configuration Local Setting

2 O O

(2) After logging in, you will enter the following interface, click the "Account Management"
button in the middle to search for the account where the device is located



BUR: 3

Current Power E-Today E-Total

30659.9 73138.9 132101521
kw kWh kWh

Normal Fault
1991 ‘ ‘ 3
. Total Devices

6266

-’ .. 4212

y OfMline
60

EH ACCOUNT MANAGEMENT

10k

Current Power: 5.5 kW
E-Today: 32.3 kWh

E-Total: 3858 kWh
Installation Time: 2021-11-13
Capacity: 10 kW

2] @®
Plant User
<] O O

At this time, the search account is the test account, and then click the corresponding

account to jump to the cloud login.

L test

bbjtest

Current Power: O kW

BN ey 0 kwn
. E-Total: 12207 kWh
Installation Time: 2 0513

Capacity: 15 kw
0

0 0 4

Testing_123

Current Power: 0 kW
E-Today: 0 kWh

E-Total: O kWh

Installation Time: 2022-05-11
Capacity: 60 kW

® ; & @

0 0 0 1

timezonetest

Current Power: 0 kW
E-Today: 0 kWh
E-Total: O kWh
Instaliation Time: 2022-04-19
Capacity: 10 kW
~ @

O (.
Plant User

< O ()

Click to jump




< test

50.4W 29.4kWh 113MWh
Current Power E-Today E-Total
2 (o} 0] 17
Normal Standby Fault Offline
Power - E-Today s E-Total ~ CD\

@ settingtest

,|

Storage
ffgh

(#) Pure Drive

|

Storage

yangming

Current Power: 0.00 W
E-Today: 0.00 Wh
E-Total: 0.00 Wh

Capacity: 0 kW
Installation Time: 2022-05-13
Date Update Time:

Current Power: 0.00 W
E-Today: 0.00 Wh

E-Total: 230.00 kWh
Capacity: 6 kW

Installation Time: 2022-05-05

Date Update Time:2022-05-13
16:50:10

Jump to cloud monitoring

" ®
Plant User
1 (D] (]

Then find the above setting position, it will no longer be read-only at this time, but can

be set.

@RI B33% @ h16:52

settingtest

’ Grid Parameters >
@ Feature Parameters >
N2 Power Limit >
=D Hybrid Setting >
e Remote Upgrade b o

Overview

i 2 ) (i *

Chart Home Log Setting

< O O




4.3.3 Device Information

4.3.3.1 Device Chart

This page shows the power generation data curve of the equipment (including the data of
day, month, and year, and the energy storage power station does not have this interface). The
display and operation are the same as the power station level chart, but the display angle is
different. The operation is not repeated here.

4.3.3.2 Device Data

This page shows the basic information of the device.

1548 d @ @ - = all 97% A

< o E¥50550256D

Date Update Time: 2021-06-09 15:40:25

Lo e e

Model R
Serial number e 6D
E-Today 40.00kWh
E-Total 55.97MWh
H-Total 13825h
Internal Temp 53°C
Output Power 6.50kW
Output L1 405.3V/9.6A
Output L2 409.7V/9.6A
Output L3 411.4V/9.5A
MPPT1 545.8V/4A/2.2kW
MPPT2 546.3V/8.5A/4.6kW
MPPT3 0V/0A/0W
MPPT4 0V/0A/0W

i E 0

Chart Data Log

The functions shown on the page are described as follows:

»  Model: The model of the device.

»  Serial number: The serial number of the device.



Output Power: The output power for the inverter

E-Today: The sum of PV generating capacity of today for the inverter.
E-Total: The total power generated for the inverter.

H-Total: The total running time for the inverters

Internal Temp: It is the internal temperature of the inverter.

Output: It includes the voltage, current, and output power.

YV V V V V V V

MPPT: It includes the voltage, current, and input power.

4.3.3.3 Device Log

Click "Log" at the bottom to jump to the log page. This page contains all log information for
this device.
(1) There are currently two types of log information: alarms and faults. Click the corresponding
icon at the top, you can control to see only the log information of this category. For example, if
you manually click the alarm, only the logs of the alarm category will be displayed in the log list.
(2) The left and right date boxes control the start and end dates of the log information
respectively, and display the log information of different time periods according to the
personalized selection.
(3) Click the alarm information in the log list to view the alarm suggestions, etc..



T %0 43% @) 1:18
e @
Alarm30 Fault193
2017-01-01 < 2022-04-17

C5-Inverter over temperature
b 00000D
2021-05-18 15:59:56

C5-Inverter over temperature

2021-05-18 15:52:37

C5-Inverter over temperature

2021-05-18 15:34:45

C5-Inverter over temperature
[

2021-05-18 15:27:30

C5-Inverter over temperature

2021-05-18 10:30:46

CN-Remote off
[~ 0

2021-05-18 10:05:41

Chart Data Log



4.3.4 Account

Press User to go to account page.
16:11 1 Gd @

test

@ Change Password >
B- Information Management >
V6.4.7
Logout
L2 ®

Plant User




4.3.4.1 Change Password

Press Change Password icon.

{ Change Password

ﬂ Current password

ﬁ Mew password

ﬁ Confirm new passw.

You can change the login account password in this page.




4.3.4.2 Information Management

A\

==t 80 43% @ 1117

< Information Management

Fault information push »

CONFIRM

Register Mail: The mailbox you use for account registeration.

Contact Phone: You can enter contact user phone number.

Time zone: Choose the time zone you need. The default is (UTC+8:00) Beijing, Taipei,
Kuala Lumpur.

Fault information push: After opening, the fault information will be pushed to the

registered mailbox



5. Local Setting

5.1 Access Permission

Before using the local setting, the APP should access some permissions. ( You can allow them
when you install the APP or grant permissions in your own phone setting. )

When the APP asks for permission, please click Allow.

5.2 Switch Language

In order to reduce the operation of switching back to the system itself to modify the language,
the APP now supports the rapid switching of languages. Click the Icon in the upper right corner

to realize the language switching.

e il o] % 22% @) 8:33

Click to switch

@

®
a Account name

@ Password
1| Remember Password

LOGIN
REGISTER NEW USER

Password forgotten

WLAN Configuration Local Setting




After selecting the language you want to switch from the language list, click "Confirm" in

the upper right corner.

el Ll 2 * % 87% @) 9:56

< Language A

[z e2h e v

English

Espafol

Deutsch

Italiano

Polski

Viét nam

Portugués

ZERR ST



5.3 WLAN Configuration

First, open the APP and click the word "WLAN configuration" in the lower left corner, the page will
jump to the configuration page. At this time, there are two ways to connect the device:

(1) Scan code to connect. Place the device barcode inside the box.

(2) Manual connection. Manually enter the serial number of the inverter that requires WLAN
configuration.

e R 1 B @ 25% @ 3:24

<  WLAN Configuration

Scan window

Scanning machine bar code
Put the bar code into the box and it can be scanned
automatically

If you cannot recognize or have no barcode, select "Manual"

Can not find Inverter code

Manual

Barcode prompt

Switch connection method

[}
Click me to turn the flashlight on/off




Once the device is connected, it is the process of connecting the device to the router. At this time, the

page will be as shown in the figure below. After selecting the wireless LAN and WIFI password, click

"WLAN configuration".

a0 B 24% @ ) 3:28

< WLAN Configuration

Connecting inverter

Connect the mobile phone or manually enter a valid
network to be configured. Then enter the network
password and click Configure Network to complete the
network configuration of the inverter

WIFI SSID

WIFI PASSWORD

WLAN CONFIGURATION

5.4 Connect Inverter

Firstly, open the Bluetooth on your own phone, then open the APP.

e a2 B 22% @ ) 8:33

@

Account name

Password

p—— .
emember Password

LOGIN
REGISTER NEW USER

Password forgotten

= =

WLAN Configuration Local Setting




Connection method 1: Scan code to connect. Scan the barcode of the device to be connected in
the box. If you don't know where the barcode of the device is, you can click the words "Can not
find inverter code" to view the schematic diagram. ( As shown below )

WO g e 1 O
e il Rl (O

< Inverter List

Scan window

Scanning machine bar code
Put the bar code into the box and it can be scanned
automatically

If you cannot recognize or have no barcode, select "Manual Connect"

Can not find Inverter code
Barcode prompt

Manual connection

Switch connection method

Click me to turn the flashlight on/off




Connection method 2: Manual connection. If you cannot connect by scanning the code or in
other situations, you can click "Manual Connect" to complete the device connection. The page is

as shown below, select the device you want to connect in the device list

11I8PM & : B

Inverter List

Hybrid0811
BLES555A

BLEOOOD

No connected device...

RETURN

SCANNING NEW DEVICES...




This page shows the basic information of inverter.

Grid Type:

5.5 Local Setting Homepage

0.00W

Current Power
Peak Power
E-Today
E-Total

Temperature

MPPT1 Voltage
MPPT1 Current
MPPT2 Voltage
MPPT2 Current
MPPT3 Voltage
MPPT3 Current
MPPT4 Voltage

MPPT4 Current

Voltage L1
Current L1
Voltage L2
Current L2
Voltage L3
Current L3

Power Factor

Output Frequency

Active Power

Reactive Power

x Jdu

Quick Set... Chart

0.00wW

12

Home

B = ¢

2020=22225"."

0.00kWh

E-Total

0.00W

~

0.0o0w
0.0o0w
0.00Wh
0.00kWh

-40.00°C

868V
0.00A
863V
0.00A
923V
0.00A
843V

0.00A

395V
0.00A
82.8Vv
0.00A
31v
0.00A
1.00
0.00Hz
0.0o0w

0.00Var

i ©e

Log Console




0.00W 0.00W

0.00W

>  Flow Chart: It is used to show the relationship between the flow of energy. You can click

icon to shrink the corresponding content of the information bar below.

W
Current Power 0.00W
Peak Power 0.00W
E-Today 0.00Wh
E-Total 0.00kWh
Temperature -40.00°C
»  Basic Information: This will show basic information .
£
MPPT1 Voltage 868v
MPPT1 Current 0.00A
MPPT2 Voltage 863V
MPPT2 Current 0.00A
MPPT3 Voltage 923V
MPPT3 Current 0.00A
MPPT4 Voltage 843v

MPPT4 Current 0.004A



»  DC Input Information: The voltage and current of the multi-channel MPPT are mainly

displayed here.

"4
Voltage L1 395V
Current L1 0.004
Voltage L2 82.8v
Current L2 0.00A
Voltage L3 anv
Current L3 0.00A
Power Factor 1.00
Output Frequency 0.00Hz
Active Power 0.00wW
Reactive Power 0.00Var

»  Grid Information: This mainly displays the information on the Grid side.



Residential Type:

@ RN B38% W 1 16:10

/G2smn123456...

0.00kWh

E-Total

0.00W 0.00W 0.00W

0.oow
~
Current Power o0.oo0w
Peak Power 0.00w
E-Today 0.00Wh
E-Total 0.00kWh
;{' «dal ™ o @
Quick Setti... Chart Home Log Console
< O (I

»  Flow Chart: It is used to show the relationship between energy flows, by clicking on the
icon to narrow down the corresponding content in the information bar below.

»  Other Parameters: The rest of the page shows the parameters of the device



Storage Type:

el %l % 23% @) 10:45

4DH

314kWh

E-Total

Feed-in priority mode

2.03kwW 1.97kW

0.00W/ (o
51.0W 285va  0-00W

Production:22 1kWh
0% 96.0%

Consumed directly:884Wh To Grid:2 1. 2kWh

Consumption:0.00Wh

100.0% 0.0%]

PV Supply directly:0.00Wh From Grid:0.00Wh
v
Current Power 2.03kW
Peak Power 3.05kw
E-Today 22.1kWh
E-Total 314kWh
Temperature 55.0°C
[ ~
MPPT1 Voltage 427V
MPPT1 Current 2.37A
MPPT2 Voltage 427V
MPPT2 Current 238A
i v
Voltage L1 227V
Current L1 -11.11A
Output Frequency 50.0Hz
Active Power 1.97kW
1 v
L1 Load Active Power 0.00W
Total Load Energy 23.4kWh
v
Battery SOC 100%
Battery temperature 32.0°C
Battery voltage 525V
Battery current 0.30A
Battery power 25.0W
v
EPS voltage 225V
EPS current 0.13A
EPS power 0.00W/27.8VA
EPS Frequency 50.0Hz
v
Phase voltage of Generator 0.00v
Phase current of Generator 0.00A
Phase power of Generator 0.00W/0.00VA
’\(4 i ﬁ 0 *

Quick Setting  Chart Home Log Console



»  Flow Chart: It is used to show the relationship between energy flows, by clicking on the

icon to narrow down the corresponding content in the information bar below. Click the

icon of the speaker to view the current alarm information.

Feed-in pricrity mode

®- @

2.03kwW

/

51.0W

0.00wW/
28.5VA

- @

1.97kwW

Click to view fault

0.00W

»  Bar Chart: It is used to display the proportional relationship of the distribution of

energy.

Production: 22 . TkKWhH

4 0%

Consumed directly:884Wh

6.0%

To Grid:21.2KWh

Consumption:0.00Wh

100.0% 0.0%

PV Supply directly:0.00WhH

From Grid:0.00Wh

»  Basic parameters: This column shows the basic index information of the inverter.

Current Power
Peak Power
E-Today
E-Total

Temperature

"

2.03kwW

3.05kwW

22.1kwWh

314kWh

55.0°C

> DC side: This field mainly displays the voltage and current of MPPT.

MPPT1 Voltage
MPPT1 Current
MPPT2 Voltage

MPPT2 Current

<

427V

2.37A

427V

2.38A

Clickable

Clickable




»  Grid side: This column displays the information of various indicators on the grid side

0

Voltage L1 227V Clickable
Current L1 -T1.11A
Output Frequency 50.0Hz
Active Power 1.97kW
»  Load side: This field displays various indicator information on the load side
/- Clickable
W
L1 Load Active Power 0.00wW
Total Load Energy 23.4kWh
»  Battery: This column displays various indicator information of the battery /- Clickable
v
Battery SOC 100%
Battery temperature 32.0°C
Battery voltage 525V
Battery current 0.30A
Battery power 25.0W
»  EPS: This column displays various indicator information of the EPS /- Clickable
o
EPS voltage 225V
EPS current 0.13A
EPS power 0.00W/27.8VA

EPS Frequency 50.0Hz




»  GEN: This field mainly displays generator data
7 Clickable
'
Phase voltage of Generator 0.00V
Phase current of Generator 0.00A
Phase power of Generator 0.00W/0.00VA

5.6 Log Page

Press Log at first and then it will jump to the log page ( as shown above ). It contains all the
logs for the inverter. Through the fault information, it is easy to judge the operating status

of the machine

=TI | B 23% @) 10:47

e e e e e e
e

CJ-Meter lost
2022-04-20 18:09:56

Inactive

A2-Grid absent
2022-04-20 18:09:55

Inactive

A1-Grid under voltage
2022-04-20 18:09:52

Inactive

A2-Grid absent
2022-04-20 18:09:52

Active

A4-Grid under frequency
2022-04-20 18:09:52

Inactive

D3-Battery under volt
2022-04-20 18:08:04

Inactive

CC-Software incompatibility
2022-04-20 18:07:54

Active

A1-Grid under voltage

2022-04-20 18:07:53 Click it
Active

i 1] e
Quick Setting Chart Home Log Console

%



5.7 Chart Page

Press Chart to jump to the Chart Page ( as shown above ).

Grid Type:

It will show the Day/Month/Year power Generation Curve (as shown in the Figure below). You
can slide up for the next day and slide down for last day. The monthly and annual charts are the

same as before.

503 PMa @ © - B E = @

Y12345678...

2022-03-02
Sum: 25.02 kWh

Click to change date

/ Click it

}% Jdu L 2} (i ] =

Quick Set.. Chart Home Log Console
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21L.Z2Y12345678...

2022-03
Sum: 142.00 kWh
kWh
100
80 +
60
40
20+
0 ——— ..
1 3 5§ 7 9 11 13 15 17 19 21 23 25 27 9 31
ANOTHER MONTH
Slide up for last Month, down for next Month
< i ” i ] ted
Quick Set... Chart Home Log Console

5:03PM = @ © - P E = @
i G2LZY12345678. ..
Year
2022

Sum: 143.00 kWh
kWh
150 4
120
90 4
60
30 4

(i E— M S " S S — 7

1 2 3 4 5 6 7 8 9 10 12

ANOTHER YEAR

x Jdu 2} i ] t o

Quick Set... Chart Home Log Console

Click to change date

Click to change date




Residential Type: The operation is consistent with the Grid Type.
1. Daily Chart

ann Sl Eliate BE 80% @) 9:51

< BA405

Day

2021-05-12
—@— v @ Grid —@— Consumption

-6
00:00 02:40 05:20 08:00 10:40 13:20 16:00 18:40 21:20
ANOTHER DAY

Slide up for last Day, dow fo ext Day

= W 2 3

Overview Chart Home

2

Log

2.  Monthly Chart

e a2 B[ 80% @@ 9:50

< BA405

2021-05
- .., [ E."zi:.‘" @ consumption

Grid

1204

1 3 5 i 4 G M I3 18 17 99" 271 I3 25 I 29 37
ANOTHER MONTH

lide up for | Month, dov for next Mor

= da 2}

Overview Chart Home

-

ist Log



3. Yearly Chart

o “ll Sl 252 %@ 80% @) 9:50

< BA405

2021

Enoray Enoray
s v To S o @ consumption

1200

1000 +

800

600

400

200 -

o T T T T T T T T T T T 1

1 2 3 4 5 6 7 8 9 10 11 12

ANOTHER YEAR

= du -

Overview Chart Home List Log




Storage Type:
(1) The daily/monthly/yearly charts are divided into two dimensions, namely power

generation and electricity consumption. Slide the blue circle at the bottom to switch.

(2) Click the four icons at the top (blue, red, purple, yellow) to control the display and hide

of the corresponding curve.

(3) Click the date box to change the date.
Daily Chart

: ol .l E? B 23% @ ) 10:46

...014DH

Day

C@\)_ Clickable

Production

< 2022-04-19 > ]
Clickable

18000W

15000W

12000W

9000W

6000W

3000W

ow
00:00 02:55 05:50 08:45 11:40 14:35 17:30 20:25 23:20

< Ju a4 o % Slidable

Quick Setting Chart Home Log Console



Monthly Chart

Mo . o
el RO

< YJH-Now

<

100kWh
80kWh
60kWh
40kWh
20kwWh

OkWh
1 3 5 7

Overview Chart

Yearly Chart

mo 5.3
ann il Lol 23

Production
2022-03

BE 78% @) 10:03

Can click

? 11 13 15 17 19 21 23 25 27 29 31

Can click

Home

< YJH-Now

300kWh

250kWh

200kwWh

150kWh

100kWh

50kWh

OkWh

Production
< 2022

>

i ] =

Log Setting

BE 78% @@ 10:03

Can slide

Can click

Overview Chart

Can click

Home

o =

Log Setting

Can slide




5.8 Quick Setting Page

This page is used to quickly set up the inverter and configure important parameters so that
the inverter can work quickly and normally. Different steps may appear text prompts when
selecting different content to guide customers to understand.

9:45 AM@ © = ---

s T2020-22225...
Step1 Set parameters the inverter to connect to

the router

Password

WIFI SSID
wuyiyi

WIFI PASSWORD

Next
Click to next step
< Jul 12 o f=
Quick Set... Chart Home Log Console

WLAN Connection. Configure WIFI so that the inverter and router are connected to

facilitate subsequent data transmission.

»  WIFI SSID:Click WIFI SSID to select a SSID. There are two ways to choose, importing
from the list and entering manually.

»  WIFI PASSWORD:Enter WIFI PASSWORD and then click OK, the connection process
will then begin.



9:45AM@ © & --- PE = @

FE12020-22225...

L1 2] ©

Step2 Set parameters for the inverter to connect
to the power grid

Standard Code

2% (EIFS-2)

Nominal voltage(V)
480

Nominal frequency(Hz)

60 )
/ Sync time
Date and Time

2022-03-09 09:33:55

Previous Next
Click to previous step Click to next step
< Ju Ll i s
Quick Set... Chart Home Log Console

Set parameters on the grid side.

Standard Code: Click to select a standard code to suit regulatory requirements.
Norminal voltage: Set a voltage value

Norminal frequency: Set a frequency value

Date and Time: Synchronize inverter time with mobile phone.
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5 S 020-22225. ..
Step3 Set parameters for the inverter to connect

to the powerlimit

Power control
Disable

Meter location
On Grid

Power flow direction
From grid to inverter

Maximum feed in grid power(W)

o]
Previous
Click to previous step
< Ju ” o b
Quick Set... Chart Home Log Console

Configure the PowerLimit function.

Power control: Decide whether to enable the feature, and what device to use if enabled.
Meter location: Set the meter's location.

Power flow direction: Set the Power flow direction.

Maximum feed in grid power: Set a maximum feeder power.



s o B 23% @ ) 10:47

o 2 © o (5 )

Step4 Set parameters for the inverter to connect to
the workmode

Hybrid work mode
Feed-in priority mode

Battery type selection
PYLON Lithium-ion

EPS charge .

Previous Next

Feed-in Priority Mode:lt is applicable to areas with high
subsidies for power sales and self use requirements

& Jdu 1) (i ) =

Quick Setting Chart Home Log Console

Configure energy storage system parameters. This page can configure many

parameters of the energy storage system according to actual needs.
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o 2 © o (5

Step5 Please click the button below to put off the
inverter

b

Previous
< Jdu 1. o o)
Quick Setting Chart Home Log Console

Turn on/Turn off inverter.( This page is only available for energy storage systems)



5.9 Console Page

10:19 AM© © @

e FeaRen]

s E=12020-22225 """

P Maintenance

Access Management

(¢=2) Communication Setting

| Grid Parameters
R Feature Parameters
N2 Power Limit

Reactive Power Control

Other Setting

Logout
x it 12} i
Quick Set... Chart Home Log

5.9.1 Access Management(Change level)

——

——

——

/
/

> Need Higher level
>
One of the ways to change level
>
N Need Higher level
> Need Higher level
- Need Higher level
>
>

o

Console

The contents that can be set at different levels are not exactly the same. If the level is

changed, it needs to be modified on this page.



10:19 AM & = @

(CD]

Maintenance

Access Management /
Communication Setting

Grid Parameters

Feature Parameters

<+ Power Limit
< Reactive Power Control
< Other Setting
Logout
x i 2} (i ]
Quick Set...  Chart Home Log

10:25 AM o © @

<

Access Management

Change User /

Change Access Level

Click it

Click it
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< Setting

/

Enter administrator password <

Enter password first

Administrator password forgotten?

= LOGIN AS ADMINISTRATOR

= LOGIN AS GUEST

Click to change level

»  Change level: Enter the administrator's password in the input box, and then click

the”LOGIN AS ADMINISTRATOR” button to modify the permissions.




5.9.2 Maintenance

e SIM ERD = = & @ R) B36% W 7 16:27

< Maintenance

Model Name
o o e, o e, e o e
[ e e
[ s A e

Serial number

R

Firmware version

Firmware upgrade .
— An important feature

Power On
Power Off

Factory data reset

History export

Energy export

App Version

»  Basicinformation: Display basic information of Inverter. But there is an important
operation - Firmware upgrade. Click it at first and then choose the upgrade file in your

phone. The next step is to wait for the upgrade process to complete
»  Maintaining: Operate on inverter.
»  Data Management: Click the corresponding field to export the data you want to view.

»  About: It displays APP version information .



5.9.3 Communication Setting

(1) Basic Setting

1:30 AM©® & ---

< Basic Setting

An important feature

WIFI Settings

WIFI SSID

wuyiyi

WIFI PASSWORD

Password length limits 1 to 3! 12

CANCEL CONFIRM

It shows the features parameter.
» 1P address: It will show IP address.
»  WIFI Router Settings: WLAN Connection. Through this function, the inverter
and router can be connected.
(2) RS485 Setting

MN31AMO : &

{ RS485 Setting

Modbus Address
1

»  Modbus Address: It can show and set Modbus address.



5.9.4 Grid Parameters

2:59PM o @ :

£ Grid Parameters

Standard Code — | An important parameter

5 (EIFs-2)

First Connect Delay Time(s)
60

Reconnect Delay Time (s)
60

Frequency High Loss Level_1(Hz)
61

Frequency Low loss Level_1(Hz)
57

Voltage High Loss Level_1(V)
552

Voltage Low Loss Level_1(V)
422

Frequency High Loss Time Level_1(ms)
500

Frequency Low loss Time Level_1(ms)
500

Voltage High Loss Time Level_1(ms)
60000

Voltage Low Loss Time Level_1(ms)
200

Frequency Low Loss Level_2 (Hz)

Voltage High Loss Level_2(V)
576

Voltage Low Loss Level_2(V)
422

Frequency Low Loss Time Level_2(ms)
9999

Voltage High Loss Time Level_2(ms)
200

Voltage Low Loss Time Level_2(ms)
200

It shows Grid parameter. All parameters on this page can be modified by clicking.
»  Standard Code: Click to select different code.

»  Other Parameters: Click to enter what you want to set .



5.9.5 Feature Parameters

3:18PM x @ ©

{ Feature Parameters

Low Voltage Through »
Island Detection @
Isolation Detection .

Leakage Current Detection

Reactive Power (%)
0

Derated Power(%)
100

Power Factor
0.90

Insulation Impedance(kQ)
100

Leakage Current Point(mA)
300

Unbalanced Voltage Point(%)
35

Moving Average Voltage Limit(V)
999

It shows Feature parameter. All parameters on this page can be modified by clicking.



5.9.6 Power Limit

3:18PM 3 @ ©

< Power Limit

Power control
Disable

Meter location
On Grid

Power flow direction
From grid to inverter

Maximum feed in grid power(W)
0

It shows Power Limit. All parameters on this page can be modified by clicking.



5.9.7 Reactive Power Control

3:19PM : @ © --- A= E@

4 Reactive Power Control

Reactive Power Control Settling Time (s)
0

Reactive Power Control Mode
Pure Active power

It shows Reactive Power Control. All parameters on this page can be modified by clicking.



5.9.8  Other Setting

3:19PM 3 @ ©

{ Other Setting

Date and Time /_ synchronised time

2022-03-09 15:19:10

AFD Function »

AFD Reset

AFD Intensity
0

It shows Other Setting. All parameters on this page can be modified by clicking.



5.9.9  Hybrid Setting

e Sl 8 48% @) 4:17

< Hybrid Setting

Hybrid work mode
Feed-in priority mode

Battery type selection
PYLON Lithium-ion

Comm. Address
1

Maximum charger power(W)
2000

Capacity of charger end(%)
100

Maximum discharger power(W)
5000

Capacity of discharger end(%)

10

EPS charge .

Rated output voltage(V)
220V

Off-grid start-up battery capacity (%)

30

GEN Port
Smart Load Output

Minimum PV power of Smart Load On(W)
4000

Battery SOC of Smart Load On(%)
90

Battery SOC of Smart Load Off(%)
30

Always On with Grid B

This setting page is only available on energy storage devices. On this page, you can configure
various parameters of energy storage



